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Helping Combat 
Covid-19 in Care 
Homes
In partnership with innovate UK, The Perfect 
Little Company (TPLC), UK's leading provider of 
robotic commercial cleaning solution, will be 
providing its robotic vacuuming and 
sanatisation solutions to Care Homes FREE OF 
CHARGE for a trial.     

The aim of this trial is to test the effectiveness of the use of robotic 
cleaning solutions in improving social distancing in the cleaning 
process and reducing the spread of pathogens in Care Homes.

AT NO POINT WILL ANY TPLC PERSON 
REQUIRE ACCESS TO THE CARE HOME

All equipment will be sterilised and delivered in a 
safe manner. All training will be online via a tablet supplied

Assisting the cleaning teams with sanitisation and robotic 
vacuuming will help minimise human contact in potentially 
infected communal areas as well as relieving some pressure off 
your stretched cleaning teams - who now have many additional 
tasks during this time.  



What’s the cost?
The cost of this trial including the robots, barrier 
technology and test equipment is funded by 
Innovate UK.  There is no cost to the Care Home. 

Innovate UK were impressed with the potential benefits that 
TPLC’s robotic cleaning solution could have to care homes who 
are having to deal with providing additional safety measures for 
their residents.  It is hoped that post trial, if the robots prove 
effective, new guidance may be issued for the benefit of all UK 
care homes. 

The only thing we ask from care homes is a small amount of time 
to test relevant surfaces so we can see how much of a difference 
the use of robotics, and a sanitiser, makes to care homes, in regard 
to the reduction of pathogens levels.  

Includes
Vacuuming Robots

(called Abbee)

5 Litres of 
Residual Barrier Sanitiser

for use on touch points & floors

Pathology Test Equipment
for before, during & after

Please Note: We have received 
funding specifically for this 
project from the government 
via Innovate UK so there will be 
no charge to you whatsoever. 
We will provide virtual training 
on the use of the robots and 
how to use the test equipment 
and swabs.  We will then collect 
the robots after the trial ends.  
If you do wish to continue with 
the service of using the robotic 
cleaners these can be rented 
and you will be quoted 
accordingly.



Why should you 
take part in this 
trial?
There are circa 11,300 care homes in the UK* and the 
increased care required due to Covid-19 has 
increased pressure on all care home staff. The 2 key 
aims are to see if the Pathogen levels are reduced 
by using robots and to see what time robots save 
the staff. The results will be shared with various 
government agencies and may form part of future 
guidance.          

As is regularly the case with new learning and testing, it is the 
contribution of the few that creates the benefits for the many. By 
being part of the trial, you may be helping the other 11,249 care 
homes care for their residents. 

*source Gov.UK Care Homes CMA report 2017 



So how do robots 
help reduce 
infection?
Well, as we know the Coronavirus can spread 
from person to person, so using something as 
simple as a robot vacuum will certainly minimise 
human contact. 

More and more organisations are looking to invest in, and use, 
automation technology to ensure their staff and clients are 
protected as much as possible.  Robotic commercial vacuums can 
cover cleaning teams who are sick, isolating or to simply keep 
them safe.  No social distancing measures are needed between 
robots and they do not mind a night shift.  

During these uncertain times care homes have no choice but to 
remain operational which means they still need to be cleaned.  
Cleaners often circulate more than most people within a building, 
meaning they are naturally more at risk themselves, and of 
spreading the virus to vulnerable residents.  Using robots will 
undoubtedly work towards keeping them and residents alike 
safer.   

In response to the pandemic TPLC have also created virtual 
training.  All care homes will be left with an accompanying tablet 
which will be loaded with ‘easy to watch’ training videos.



Safe & Easy to Use

Abbee vacuums your space 
autonomously

Only one cleaner is needed to 
manage multiple Abbees

No Socialising

Abbee is time efficient, task 
oriented & doesn’t socialise

This enables social distancing 
measures in the cleaning 
process

Reduces infection

Support to reduce the spread 
of the virus

Easy maintenance process 
that needs a sanitised wipe & 
the dust box emptying

b
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Our robotic cleaners are called 
‘Abbee’ and here is how they help 
keep your staff and residents safe...



What are the 
benefits of using 
robotics vacuums 
in care homes?

- Reduce infection

- Improve safety

- Free up your cleaning team

- Robots do not need to socially distance

- Cover for staff sickness and holiday

- Are environmentally friendly
    ( 60% less electricity usage than a standard vacuum)

- Improved standards of cleaning

- Happy to work the nightshift

- Easy to use



What’s expected 
from me?
The requirement from Innovate UK is to provide 
evidence of swab test results during this 
complimentary service.  As we are unable to enter 
your care home, we must ask you to do this for us.  
You will be provided with an easy to use machine with 
full instructions.  You will be provided with swabs, 
allowing for some “spoiled” tests and providing you 
with the ability to test additional areas at no cost. 

Full instructions will be provided with the machine and swabs.  A 
training video will also be uploaded onto the tablet that you will be 
provided with.  We must ask that the tests are completed by the 
Care Home Manager, or someone designated as responsible, by the 
Care Home Manager.   

A test planning regime will be agreed with you prior to delivery.  But 
we ask that you test before, during and after using the residual 
barrier and the robots.  The tests just need spacing out accordingly.  
Relevant forms will be provided. 

You will be asked to choose 3 specific locations to test over this 
period.  The surface must be a maximum of 10x10cm.  Details of how 
to do this will be provided.

We will also send you a short questionnaire on how the robots have 
helped you to save time. 

Swab test results 
are instant.  You will be 

provided swab tests and 
a machine.  45 tests are 
required for our records 
but you are welcome to 

use them all.  These 
tests have a value of 

circa £100 each.



What’s our 
experience with 
care homes?
TPLC’s Abbee robots already operate successfully in 
a number of care homes including the largescale St 
Monica Trust retirement village in Bristol.         

The St Monica Trust is nationally recognised for the quality of the 
accommodation and care they provide at their retirement villages 
across Bristol and North Somerset. 

Karen Hedderwick
Catering & Housekeeping 

Team Leader
St. Monica Trust

Our residents’ 
safety is incredibly important
to us. The Abbees help us to 

vacuum a large area to a high 
standard during the quietest times 

within the home. If residents do 
come out into the lit corridors the 

Abbees are a fantastic bright colour 
and their Infared ensures they do 

not bump into any feet.

Paul Gould
Head of Facilities
St. Monica Trust

We use the Abbees 
to vacuum the lengthy corridors 
and communal areas within our 

independent living section in The 
Chocolate Quarter. The team set the 

Abbees off during the night and collect 
them before the morning activities begin. 
This ensures no disruption to our residents 

as the Abbees are substantially quieter 
than a regular vacuum and we are finding 
it favourable to having trailing cables from 

the old traditional equipment

“
“



Additional 
Sanitisation

In addition to providing the Abbee robotic 
vacuums we will also be delivering 5 litres 
of residual barrier solution.  We will also be 
delivering a ‘mop attachment’ for our 
robots where the ‘RBT’ can be used on 
hard floors.

The solution is sourced from Residual Barrier Technology (RBT).  
RBT is the only company in the world that has developed a 
disinfectant solution with 3 levels of protection. Not only is it less 
harmful, it also provides 99.999% effectiveness, and up to 24hr 
residual protection. 

Please do use this throughout your care home on floor surfaces, 
furniture and touch points.  We do ask that you use this solution in 
your chosen hard floor ‘swab’ areas. 

5 litres of residual 
barrier solution will be 

provided complimentary  

The value of the barrier 
liquid provided

is £180



More Details:
Robotic 
Vacuums 

Meet Abbee
Abbee is a high performance robotic 
vacuum and mop rolled into one. 

With her 2000 mAh battery, she is capable of running for 
around an hour and a half between charges. With both touch 
screen and remote controls, she is fully programmable. Just set 
her up with a day-to-day cleaning schedule and let her get on 
with it, quietly and effectively.

●  Dimensions:     35 x 35 x 8cm
●  Weight:     3.5kg
●  Power:     14.4 volt, 2000 mAh battery
●  Programmes:     Auto, Spot, Wall, Zig-zag 
●  Running Time:    1.5 hours
●  Features:     Low noise, infra-red to avoid obstacles, stairs & drops

Our Robots
Our hero product is ‘Abbee’.  Abbee is an intelligent 
robotic vacuum.  Abbees are rented out in groups of 
10 and come with their own Hive Trolley which serves 
both as a charging, storage and transportation station.

Our robots clean the whole area, not just where the dirt can 
be seen.  They work at the same standard every day and have 
a proven safety record against trailing cables of the traditional 
vacuum.  Vacuuming is a pretty laborious but essential job.  
Lugging around heavy equipment can be very time 
consuming. Letting the robots do it means that staff are less 
pressured and have more time for the detailed work.

Meet the Hive
The Hive Trolley holds 10 Abbees for easy 
transportation and distribution around the areas they 
are required to work in.

The trolley also provides a storage system as well as doubling 
up as a charging station with 10 charging points – one for 
each Abbee (a single plug socket is required).

●  Dimensions:  575 x 400 x 1111mm
●  Weight:  45kg (fully loaded with 10 Abbees)
●  Power Req:  Single plug socket
●  Charge:  5 hrs to charge 10 Abbee’s
●  Included:  Attachable bin hoop, caution signs, 
  lockable wheels

c 



Delivery & 
Training
Delivery

Our team take delivery of products incredibly seriously and are 
fully trained in Coronavirus safety.  All products are fully sanitised 
and placed in our quarantine room for a minimum of 72 hours 
prior to delivery.  They are placed under a cover. Our team will 
ensure they are wearing a mask.  All teams use a 24 hour 
protection on their hands before each delivery or collection.  The 
delivery will be placed outside and the cover will be removed so 
the team do not have to touch any items that are delivered.  
Collection will be managed in the same way. 

Training

We have a full set of easy to watch training videos.  Tablets will be 
supplied pre-loaded with the training videos.  Our support team 
are on hand at any time if you have any questions or problems.  
Full contact details will be provided. 



1000s of robots

+45 major clients

100s of sites

Find out more
Get in touch to discuss how we can 
move this forward to your chosen care 
home(s). 

Call:  01865 689 004
Write: hello@tplc.uk
View: www.tplc.uk

GE Healthcare

The
introduction of the Abbee 
robots is one example of 

our service innovation and 
we’re impressed with TPLC 
for bringing innovation into 

the services they 
provide us

Temco Facility Services

We’ve been 
using robots from TPLC 

for a year now and they are 
proving a great success. The 

robots release time for our staff 
but also it has improved 
standards in cleanliness.

“
“

We are a specialist & experienced 
robotic partners to cleaning teams

Market Leader in UK

•  Virtual training

•  Safe delivery

•  Servicing

Part of the 
Package


